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Z A S 
 Zurich Agency Services 

 
 
SWIMMING POOL QUESTIONNAIRE 
 
 
Named Insured: _____________________________________________________________________________ 
 
1. Is the outdoor pool area enclosed by a 4 ft. high “child proof” fence and lockable gate? ❑  Yes ❑  No 
 
2. Is the pool protected with a slip resistant surface?     ❑  Yes ❑  No 
 
3. Is the depth of the pool clearly marked; whether the bather is in or out of the pool? ❑  Yes ❑  No 
 
4. MINIMUM depth of shallow end ____________ 
 MAXIMUM depth of deep end ____________ 
 
5. What divides the shallow end from the deep end of the pool? 

(e.g. life line, painted lines, etc.) __________________________________________________________ 
 
6. Is there a diving board?         ❑  Yes ❑  No 
 If yes:  A. How many? ________ 
  B. How high? ________ 
  C. How deep is the water under each board? ______________________________________ 
 
7. Is the pool heated?         ❑  Yes ❑  No 
 If yes, is the heater properly ventilated?       ❑  Yes ❑  No 
 
8. Are the rules posted?         ❑  Yes ❑  No 
 A. Is pool usage restricted to members, residents and guests only?   ❑  Yes ❑  No 
 B. Is admission charged?        ❑  Yes ❑  No 

C. What season and/or hours is the pool open? ________________________________________ 
D. Is there a statement prohibiting all glass, sharp objects, etc. in the pool area? ❑  Yes ❑  No 
E. Is there a statement prohibiting running in the pool area?    ❑  Yes ❑  No 
F. Is there a requirement that young children must be accompanied by an adult? ❑  Yes ❑  No 
G. Where is the location of the nearest telephone?     ❑  Yes ❑  No 
H. Are alcoholic beverages prohibited?      ❑  Yes ❑  No 
I. Is there a statement prohibiting electrical cords of any kind in the pool area? ❑  Yes ❑  No 

 
9. Is the bottom of the pool a light color to identify objects in the pool?   ❑  Yes ❑  No 
 
10. How many drains are in the pool? ________________ 
 Are they equipped with attached grates?       ❑  Yes ❑  No 
 
11. Is there a lifeguard on duty?        ❑  Yes ❑  No 
 If yes, what hours? _____________________________ 
 If no, is there a warning sign posted advising of no lifeguard?    ❑  Yes ❑  No 
 
12. How often is the pool cleaned? ___________________________________________________________ 

By whom? ___________________________________________________________________________ 
 
13. Is chlorine kept dry, stored and used in a mechanically ventilated room?   ❑  Yes ❑  No 
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14. Are any guest rooms adjacent to any pool, heater, or equipment storage rooms?  ❑  Yes ❑  No 
 
15. Is the pool area lighted at night?        ❑  Yes ❑  No 
 
16. Are Men's and Women's restrooms clearly marked?     ❑  Yes ❑  No 
 
17. Are there any electrical outlets within the pool area?     ❑  Yes ❑  No 
 If yes, are they equipped with ground fault interrupters?     ❑  Yes ❑  No 
 
18. Is safety equipment easily accessible with the pool area?  (e.g. hooks, life 
 preservers, kick boards?)        ❑  Yes ❑  No 
 If yes, is the staff trained for usage?       ❑  Yes ❑  No 
 
19. Is there a baby and/or wading pool?       ❑  Yes ❑  No 
 Do all items in #18 also apply to this exposure?      ❑  Yes ❑  No 
 If no, please advise ____________________________________________________________________ 
 ____________________________________________________________________________________ 
 
20. Complete this section if the risk has a hot tub and/or whirlpool. 

 
A. Is the temperature posted?       ❑  Yes ❑  No 
B. Are the temperature controls and flow force clearly marked?   ❑  Yes ❑  No 
C. Can temperature controls and flow force be adjusted by patrons?   ❑  Yes ❑  No 
D. Are health tips/DANGERS posted?      ❑  Yes ❑  No 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AGENCY NAME: _____________________________________________________________________ 
 
COMPLETED BY: ______________________________________   DATE:________________________ 
 
 

 
Return to: 

Zurich Agency Services 
118 S. Clinton, Suite 350 
Chicago, Illinois 60661 
Phone: 877-447-7286 

Fax: 312-879-9300 


